
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

1 2 3 4 5

Accepting Referrals Batching & Billing

3:00 pm - 3:30 pm 2:00 pm - 3:00 pm Accepting Referrals
6 7 8 9 10 11 12

Batching & Billing Batching & Billing OPTUM Billing in WITS Agency WITS Administrator Training
9:30 am - 10:30 am 9:30 am - 10:30 am 10:00 am - 10:30 am

Batching & Billing Accepting Referrals Batching & Billing RSS Stand Alone Batching & Billing Authorization Changes
2:00 pm - 3:00 pm 3:00 pm - 3:30 pm 2:00 pm - 3:00 pm 1:00 pm - 3:00 pm 2:00 pm - 3:00 pm

13 14 15 16 17 18 19 Batching & Billing
Batching & Billing Accepting Referrals Batching & Billing Authorization Changes

9:30 am - 10:30 am 11:00 am - 11:30 am 9:30 am - 10:30 am 10:00 am - 10:30 am Optum Billing in WITS
Batching & Billing OPTUM Billing in 

WITS

Batching & Billing Batching & Billing

2:00 pm - 3:00 pm 3:00 pm - 3:30 pm 2:00 pm - 3:00 pm 2:00 pm - 3:00 pm RSS Stand Alone Provider Training
20 21 22 23 24 25 26

Authorization 

Changes

ATR Training ATR Training Batching & Billing

10:00 am - 10:30 am 11:00 am - 12:30 pm 9:30 am - 10:30 am 9:30 am - 10:30 am

Batching & Billing Agency WITS Admin OPTUM Billing in 

WITS

Accepting Referrals

2:00 pm - 3:00 pm 2:00 pm - 3:30 pm 3:00 pm - 3:30 pm 3:00 pm - 3:30 pm

27 28 29 30 31

Batching & Billing

9:30 am - 10:30 am

Authorization 

Changes

Batching & Billing OPTUM Billing in 

WITS3:00 pm - 3:30 pm 2:00 pm - 3:00 pm 3:00 pm - 3:30 pm

Accepting Referrals: Accepting Referrals & Authorizations

Agency WITS Administrator Training: WITS/GAIN security settings, Staff Account Management, Support Ticket

Authorization Changes: Requesting additional units/a new End Date/new Level of Care/RSS Services on an active Authorization, Managing Pending Authorizations

Batching & Billing Training: Billing Encounter List, Creating Batches, Bill It

Optum Billing in WITS: Billing Encounter List, Creating Batches, 837 Process

RSS Stand Alone Provider Training: Accepting Referrals & Authorizations, Notes (Encounter, Miscellaneous), Batching and Billing, Closing the client.
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